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UNDERSTANDING BODY
LANGUAGE IS BENEFICIAL IN THE
WORKPLACE AS UP TO 93% OF
OUR COMMUNICATION IS
NONVERBAL.



FIRST IMPRESSIONS COUNT!



YOUR BODY LANGUAGE IMPACTS
FIRST MRS PNEESE —ORE
YOU'VE EVENT ey D
YOURSELF. IT REVESsaA | OT
ABOUT YOUR OWN AND OTHER
PEOPLE'S THOUGHTS AND
FEELINGS.




THERE ARE FOUZLSEEMIN ASPECTS
OF BODY LANGUAGE THAT YOU
NEED TO BE AWARE OF;
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THERE ARE FOUZLSMEMIN ASPECTS
OF BODY LANGUAGE THAT YOU
NEED TO BE AWARE OF;
EYE CONTACT

SMILING

BODY POSITION
GESTURES/MOVEMENTS




HERE ARE SOME TIPS ON HOW TO
COMMUNICATE WELL THROUGH
BODY LANGUAGE:
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IMAGE: (&)

EYE




DIFFERENT SITUATIONS REQUIRE
DIFFERENT LEVELS OF EYE
CONTACT.
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IF YOU ARE IIN ANIN T ERSEESE
SITUATION, MAKE SURE THAT YOU
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YOU, BUSREIENNET AV A
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IF YOU FEEL
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IF YOU FEEL
NERVOUS

SN | BE T

T
P
Il

ot SIDE O
ROLONGE

R TH

BE ==

EMPTEESESH OOK @

SIERCOLIN D OIR

NGRS OF TIMESES

e S A TELLE TALE SIGN OF
BN NERYVOUS. /



R OU DO FEELNEFSH®I) S,

g IND YOURSELE THAT THE
e SON YOU'RE TALKING TO HAS
sEN [N THE SAME POSITION AS

YOU BEFORE. /




TAKE A DEEP BREATH AND LOOK
SRR A |GHT AT THEM, LISTEN TO

el Al THEY ARE SAYING OR
EEAING AND YOU'LL SOON

s | ABOUT YOUR NERVES. /



SMILING,
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SMILING REVEALS A LOT ABOUT A
PERSON.




IF YOU WANT TO LOOK FRIENDLY
AND GENUINE IT IS IMPORTANT TO
MAKE SURE THAT WHEN YOU
SIMIEE YOU=SIMIEE VY (g Y& UR

SNIES




THIS MEANS T EHAT YOWSIR S &=
WILL CRINKLE SLIGHTLY WHEN
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THIS IS WHAT HAPPENS DURING A
GENUINE SMIEE. PRACH SIESIINSa-IE
MIRROR AND YOU WILL SEE THAT
YOURSRIOEESSACE [ iR S




THIS IS WHAT HAPPENS DURING A
GENUINE SMIEE. PRACH SIESIINSa-IE
MIRROR AND YOU WILL SEE THAT
YOURSRIOEESSACE [ iR S

SMILING WITH YOUR
MOUTH TIGHTLY
SHUT WON’T COME
ACROSS AS
GENUINE, SO TRY TO
AVOID THIS.
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BODY

POSITION,
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WHEN INDIVIDUALS ARE TIMID OR
NERVOUS,




WHEN INDIVIDUALS ARE TIMID OR
NERVOUS,

THEY TEND TO MAKE THEMSELVES
L OOK SMALL BY TUCKING THEIR
-EET UNDER THEIR CHAIR AND
KEEPING THEIR ARMS CLOSE TO

EEIEERESE D= ’
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TO DO THIS YOU SHOULD CLAIM
YOUR SPACE BY PLACING YOUR
FEET ON THE GROUND WHEN
SEATED, LEAN BACK AND LET

YOUR ARMS RELAX A
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THE MORE COMFORTABLE YOU
LOOK, THE MORE COMFORTABLE
YOU’LL FEEL...




THE MORE COMFORTABLE YOU
LOOK, THE MORE COMFORTABLE
YOU’LL FEEL...

BUIFEDCONIEEET Ol D) BACK...!
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...CLOSED ARMS MEAN THAT YOU
ARE CLOSING THE WORLD OFF
AND PROTECTING YOURSELF.




HOWEVER, IT CAN ALSO MEAN
TRANRL L YRS 21 YN AR
CRAOSHS TEFEL O K Yo REISEE
FROM THE OTHER PERSON AND
NOIOPEN LY TS T OIN SRS s
[i=2F @ e




HAVING OPEN AND RELAXED ARMS
SHOWS THAT YOU ARE CONFIDENT
AND IS INVITING FOR PEOPLE.
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GESTURES/




GESTURES SUCH AS HANDSHAKES
CAN CONVEY A NUMBER OF
EMOTIONS DEPENDING ON HOW
THEY ARE CARRIED OUT.
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THIS IS IMPORTANT TO
UNDERSTAND BECAUSE IT COULD
BE THE | TS =7
WILL ST SSSINESIE NS S MIND.

N MOS BASESNNNIS BEST TO

HAVE AN EQUAL AND VERTICAL
HANDSHAKE AS THIS WILL MAKE
YOU APPEAR RELAXED AND

NON -THREATENING. A
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HAVE AN EQUAL AND VERTICAL
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IMAGE: (c¢) FLAZINGO PHOTOS




TRY TO AVOID FACING YOUR PALM
DOWN AS THIS IS A DOMINANT
SIGN.




TRY TO AVOID FACING YOUR PALM
DOWN AS THIS IS A DOMINANT
SIGN.

FACING I EIRSEAIRNST PR D S

WILL AHRSEARSEIEM|SSIVE; BOTH

OF THESIa TYRCROF

HANDSHAKES SHOULD BE

AVOIDED, ESPECIALLY IN A
WORKING ENVIRONMENT. A
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UNDERSTANDING THE ART OF
BODY LANGUAGE IS ALL ABOUT
CONTEXT.



BODY LANGUAGE IN GENERAL IS
BESPOKE TO EACH INDIVIDUAL,
SBUT HAVING A BROAD OVERVIEW
AND UNDERSTANDING OF IT WILL
ALLOW YOU TO SEE PATTERNS
WITHIN YOURSEIEEEENE O [ HERS.




ULTIMATELY, REMAIN RELAXED
AND DO WHAT FEELS RIGHT FOR
YOU. EVEN THOUGH THE WORK
PLACE IS PROFESSIONAL, YOU
ARE JUST TALKING TO OTHER
PEOPLE LIKE Y/ <SS



FOR MORE TIPS ON
PROFESSIONAL DEVELOPMENT
AND TO SEE ALL OF OUR LATEST
OPPORTUNITIES, CONNECT WITH
THE INTERQUEST GROUP

VOO0HO0O



http://www.linkedin.com/company/interquest-group
https://www.facebook.com/interquestgroup
https://twitter.com/InterQuestGroup
https://plus.google.com/+InterQuestGroup/posts
http://www.youtube.com/user/InterQuestUK
http://www.slideshare.net/IQGroup
http://www.interquestgroup.com/
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